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Department:
National Treasury
REPUBLIC OF SOUTH AFRICA

Private Bag X115, Pretoria, 0001
TRANSVERSAL CONTRACTING
Enquiries: Taetso Thobejane
Cel: 082 887 6496 / 012 395 6692
E mail: Taetso.Thobejane@Treasury.gov.za
Ref: RT27-2024

CONTRACT RT27-2024: PROVISION OF DEBT COLLECTION SERVICES TO THE
STATE FOR THE PERIOD OF SIXTY (60) MONTHS.

1. This contract will be subject to the Transversal Master Agreement Contract and all its
annexures issued in accordance with Chapter 16A of the Treasury Regulations
published in terms of the Public Finance Management Act, 1999 (Act 1of 1999). The
Special Conditions of Contract and all the annexures are supplementary to that of the
Transversal Master Agreement Contract. Where, however, the Transversal Master
Agreement Contract is in conflict with the Participation Agreement, General Conditions
of Contract and Special Conditions of Contract the Transversal Master Agreement

Contract will prevail.

2. The contract circular for the aforementioned contract distributed to State Institutions
together will all other annexures constitutes the official and binding agreement between
the Service Provider and the State. State Institutions are, therefore prohibited from
making any amendments of any nature to the aforementioned contract, except on the

service levels.

3. The National Treasury will communicate all amendments, if any, to the State Institutions.
It would only be at the receipt of such notification from the National Treasury that State
Institutions can effect any changes to this contract.

4. The documents below will be updated as and when required and therefore State
Institutions should always refer to the latest available documents from the National
Treasury Website.

4.1. Contract Circular and Address List

4.2. Transversal Master Agreement Contract
4.3. Participation Agreement Template

4.4, Service Request Template

4.5. General Conditions of Contract



4.6. Special Conditions of Contract
4.7.Quarterly Report Template
4.8. Request for Participation Letter

5. Utilization Guidelines

5.1. State Institutions are encouraged to rotate the above-mentioned Service Providers
to ensure maximum successful collection and distribution/allocation of work.

5.2. Appointment of multiple service providers is highly encouraged to effectively
manage performance of the appointed Service Provider(s), as success will be
measured against average performance of the other Service Providers.

5.3. State Institutions will identify any of the appointed Service Providers and conclude
the Participation Agreement. Once the Participation Agreement is duly signed, the
Participant will issue the Service Request(s) with allocated debt book for the
duration of six months.

5.4. State Institutions are responsible for performance management, supplier relationship
management and dispute resolution. Failure to resolve the dispute, both parties may
escalate and notify in writing to the National Treasury — Chief Director: Transversal
Contracting for further dispute resolution, failing which parties may seek legal
advice.

5.5. In order to reduce the administration burden, State Institutions must refrain from
requesting SBD documents every time they issue a Service Request to the awarded
service providers as the competitive process was followed at National Treasury.
Upon signing of the Participation Agreement, all the supporting documents must be
finished at this stage for the duration of the contract.

5.6. State Institutions and Service Providers are required to provide quarterly historic
reports of all the services requests issued. The report will indicate the name of the
service(s) providers/State Institution, debt book value, expected targeted value,
actual collected value, commission fee payable, challenges, opportunities, and
success of the contract. This information will be analysed in conjunction and be used

for supplier performance management reviews.

E
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6. Post Participation

6.1.The National Treasury will continuously add new participants during the tenure of the

contract. The interested State Institution will be required to complete the Request for

Participation Letter and submit to National Treasury — Chief Director: Transversal

Contracting for consideration.

7. Contract Circular — Commission Fee Structure:

7.1.The debt collection services offered are on the basis of “No Successful Collection, No

Commission Fee” payable. All commission fee percentages are inclusive of 15 % VAT.

Commission rate (%)

* S Inclusive of 15% VAT
) 2 T Innovation Business Consulting and Projects

(Name changed to IBC Forensics and Recovery) 8,5
2. | AA Solwandle Attorneys Inc 10
3. | ADRS Diversified Services (Pty) Ltd 10
4. Andile Seth Attorneys 9,50
5. Bafana Ncube Incorporated 9
6. | Boffin and Fundi 8
7. | BTF Global 9,20
8. Buthelezi Vilakazi Inc 8,5
9. Gravity Express Services (Pty) Ltd 10
10. | Hahn Collections (Pty) Ltd 9,2
11. | Kamohelo Entle Trading Projects 10
12. | Katlego Ralikhuvhana Mokgola Inc 10
13. | Khumalo Masondo Attorneys Inc 9,5
14. | L Guzana Inc. Attorneys 9,5
15. | Madhlopa & Thenga Incorporated 9,5
16. | Medaco Revenue Solution (Pty) Ltd 10
17. | Nchupetsang Inc. Attorneys 8
18. | New Integrated Credit Solutions (Pty) Ltd 10
19. | NFD Consulting (Pty) Ltd 7.45
20. | Noko Maimela Inc 8,5
21. | Ntiyiso Consulting (Pty) Ltd 8,97
22. | Ntloedibe Attorneys Incorporated 10

m‘
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Commission rate (%)

Bidderame Inclusive of 15% VAT

23. | Phakamani Debt Collection Services (Pty) Ltd 8

24. | Ramatshila Mugeri Attorneys Inc 10

25. | Revenue Consulting (Pty) Ltd 9

26. | Saya Recoveries (Pty) Ltd 7,95

27. | Thipa Attorneys Incorporated 7

28. | TSL Legal (Pty) Ltd 10

29. | Wakaba and Partners Incorporated 10

% s/
“MULATEDZI RAUDZINGANA

for CHIEF DIRECTOR: TRANSVERSAL CONTRACTING
OFFICE OF THE CHIEF PROCUREMENT OFFICER

e — - —————————
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